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MANDATORY UNITS 

  
AA1 Promote equality and value diversity 
AA1.1 Promote equality and value diversity 
  
FD2 Maintain security and order in the custodial environment 
FD2.1 Monitor the physical security of the custodial environment 
FD2.2 Monitor the security and behaviour of people in custody 
FD2.3 Identify and respond to breaches of security and order 
FD2.4 Restore security and order 
  
GC9 Contribute to the prevention and management of inappropriate behaviour 
GC9.1 Contribute to preventing inappropriate behaviour 
GC9.2 Deal with incidents of inappropriate behaviour 
GC9.3 Contribute to reviewing incidents of inappropriate behaviour 
  
AE1 Maintain and develop your own knowledge, skills and competence 
AE1.1 Maintain and develop your own knowledge, skills and competence 
  
AF1 Ensure your own actions reduce risks to health and safety 
AF1.1 Identify the hazards and evaluate the risks in the workplace 
AF1.2 Reduce the risks to health and safety in the workplace. 
  
  
  
OPTIONAL UNITS  

  
EA1  Assess individuals’ offending behaviour and plan provision 
EA1.1 Assess individuals offending behaviour and associated risks 
EA1.2  Plan provision 
  
GE11  Support individuals who are substance users 
GE11.1  Enable individuals to adopt safe practices associated with substance use 
GE11.2  Support individuals when they have used substances 
GE11.3  Support individuals in reducing substance use 
  
FI1  Prepare individuals for resettlement in the community 
FI2.1  Plan activities to prepare individuals for resettlement 
FI2.2  Manage activities outside the custodial environment 
FI2.3  Support individuals preparing for resettlement 
  
EC1  Help individuals address their offending behaviour 
EC1.1  Help individuals to understand their offending behaviour and associated risks 
EC1.2  Help individuals to change their behaviour positively 
  
FH2  Develop and maintain effective working relationships with the families of individuals 
FH2.1  Establish and maintain effective working relationships with the families of individuals in custody 
FH2.2  Work with family members to achieve positive outcomes for individuals in custody 
  
  

 


